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Culture 

• Includes shared characteristics that define how a person lives, thinks, and 
creates meaning. These characteristics include customs, traditions, rituals, 
food, dress, language, art, literature, value systems, beliefs, etc. 

• Spiritual, material, intellectual, emotional 
• Ethnicity, race, family composition, ancestry, ability, sexual orientation, 

socioeconomic status, language fluency, citizenship, religious preference, 
age, gender expression, education level, and domicile are all aspects of a 
person’s culture.  

• Individuals experience culture through their families’ values and practices, 
in their school and community, and through books, television and films, 
music, video and computer games, digital apps, and other forms of print 
and digital media. 



Cultural-Linguistic Diversity / Multiculturalism 

• the harmonious co-existence and interaction of different cultures 
• the foundation of our collective strength in our local communities and 

in our global society 
• a source for the exchange, innovation, creativity, and peaceful 

coexistence among peoples 
“Respect for the diversity of cultures, tolerance, dialogue and 
cooperation, in a climate of mutual trust and understanding are among 
the best guarantees of international peace and security”. 



Multiculturalism - History  

• Entered public discourse in the 1960s to 1970s 
• Deracialization of Australia’s immigration policies; inclusion of other 

languages in Canada’s cultural identity; immigration of workers from 
India, Pakistan, Bangladesh to Western Europe after the war; cultural 
integration in Britain of immigrant populations 

• “Integration … not as a flattening process of uniformity, but cultural 
diversity, coupled with equality of opportunity in an atmosphere of 
mutual tolerance … for civilized living and social cohesion.” 

• By the 1980s and 1990s, meant the acknowledgement and promotion 
of cultural pluralism, e.g. minority languages. Also, focuses on the 
unequal relationship of minority (ethnic) to mainstream cultures 
 



Kapisanan Filipiniana Arts & Heritage Library 

Kapisanan Philippine Centre for Arts & 
Culture is a multiple award-winning, 
youth-led, charitable community 
organization based in Toronto. 
We create a safe space for Filipino-
Canadian youth, both second generation 
and newcomers, to overcome multiple 
barriers that prevent them from 
meaningful engagement in society. At 
Kapisanan, youth activate their creativity 
to explore identity, fostering pride and 
self-confidence, inspiring and empowering 
them to realize their full potential. 
 



Minority 

• Minority, a culturally, ethnically, or racially distinct group that coexists 
with but is subordinate to a more dominant group. As the term is 
used in the social sciences, this subordinacy is the chief defining 
characteristic of a minority group. As such, minority status does not 
necessarily correlate to population. 

• Because they are socially separated or segregated from the dominant 
forces of a society, members of a minority group usually are cut off 
from a full involvement in the workings of the society and from an 
equal share in the society’s rewards. (Encyclopedia Brittanica) 



Multiculturalism in the Philippines 
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Multiculturalism and Libraries - Core Actions 

• develop culturally diverse and multilingual collections and services, 
including digital and multimedia resources; 

• allocate resources for the preservation of cultural expression and heritage, 
paying particular attention to oral, indigenous and intangible cultural 
heritage; 

• include programmes supporting user education, information literacy skills, 
newcomer resources, cultural heritage and cross-cultural dialogue as 
integral parts of the services; 

• provide access to library resources in appropriate languages through 
information organization and access systems; 

• develop marketing and outreach materials in appropriate media and 
languages to attract different groups to the library. 



Filipiniana Libraries 

• “Book and non-book materials about the Philippines, produced in or 
outside the Philippines, by Filipinos or non-Filipinos, in any of the 
Philippine languages or dialects or in a foreign language” (Medina, 
1972) 

• Special Filipiniana libraries have core collections based on the original 
acquisitions of the owners, i.e., Ayala, Lopez, Ortigas, and Vargas 

• Filipinas Heritage Library has focused its collections on the “formative 
period of Philippine nationhood,” i.e., the Commonwealth period – 
WWII – Postwar reconstruction 
 
 



Case Study 
FHL Collections / Programs 





Itetapan, Cagayan, 1910 

Mamanwa, Surigao, 1971 



Color in History (2015) 

T'boli women wear cotton jackets and skirts held 
at the waist by hidden belts. The piece of cloth 
slung diagonally across the chest is for carrying 
babies. Surallah, South Cotabato, 1970 



Color in History (2015) 

Ibaloy weavers, Benguet, 1910 







Ulahingan Chants 

• conversion of an estimated 1,200 
audio reels, tapes, and other materials 
into playable digital sound files 

• old media formats lasting only 2-3 
more years max. 

• Manobo is a threatened language; the 
lumad including Manobos are 
threatened by militarization 

• Transcription and translation problems 
 
 



Roderick Hall Collection on WWII 

• Acquisition of materials in different 
languages: English, Japanese, Filipino 

• Acquisition of various materials: 
diaries, guerrilla documents, films 

• Promotion of collection through 
exhibitions and film showings 

• More discussions on comfort women, 
stories of the war from other parts of 
the country, in other languages 
 
 



Bamboo Whispers (2017) 





Bamboo Whispers (2017) 





Culturally-responsive library program 

• facilitate understanding and acceptance of diversity based upon 
culture, ethnicity, linguistic ability, religion, physical ability, 
(im)migration status, and sexual orientation.  

• avoid promoting cultural competence and global understanding 
through a “tourist approach” common in many diversity-oriented 
library programs. This approach highlights the five Fs—foods, 
festivals, folklore, fashion, and famous people of a particular 
culture—rather than exploring the daily interactions of people within 
that culture. 



Culturally-responsive library program 

• introduce different cultures through quality materials (print and 
digital) and promote cross-cultural connections by inviting users to 
explore topics such as social justice, equality, and cultural authenticity 

• provide a forum for examining issues of ethnicity, class, and culture. A 
library fully engaged in promoting cultural competence through 
collections and programs provides numerous opportunities for users 
to learn about new cultures 

• reinforces multilingualism by offering programs introducing users to a 
variety of languages and encouraging them to play with language 
acquisition. (Naidoo, 2014) 



Interculturalism 

• There is now an urgent need for a transformation of the vocabulary of 
multiculturalism into that of interculturalism, which highlight the 
deep historical interconnectedness of cultures and an understanding 
of how conceptions of tolerance, liberty, rationality, and so forth are 
shared across “civilizations” (Rattansi, 2011) 

• Intercultural describes communities in which there is a deep 
understanding and respect for all cultures. Intercultural 
communication focuses on the mutual exchange of ideas and cultural 
norms and the development of deep relationships. In an intercultural 
society, no one is left unchanged because everyone learns from one 
another and grows together. (The Spring Institute) 



Workshop 
Giving voice to the voiceless  



• A Maranao family who was displaced from the Marawi siege 
• A seven-year-old Igorot child about to enter elementary school 
• LGBT factory workers wanting to find out about fair labor practices 
• A mother/wife who is a victim of domestic violence 
• Dumagat farmers who want to share about the threat of the building 

of the dam to their community 



Workshop 
Zine-making 
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