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COMMUNICATION DIFFERENCES

GENDER ETHNIC AND RACE GENERATION



FOUR COMMUNICATION STYLE

PASSIVE   

AGGRESSIVE 

PASSIVE-AGGRESSIVE 

ASSERTIVE  



PASSIVE COMMUNICATION 

IS A STYLE WHICH INDIVIDUALS HAVE DEVELOPED A
PATTERN OF AVOIDING EXPRESSING THEIR OPINIONS OR
FEELINGS, PROTECTING THEIR RIGHTS, AND IDENTIFYING
AND MEETING THEIR NEEDS 

IMPACT: 
ANXIOUS
DEPRESSED
RESENTFUL
CONFUSED

THIS STYLE IS ABOUT PLEASING OTHER PEOPLE AND
AVOIDING CONFLICT. A SUBMISSIVE PERSON BEHAVES
AS IF OTHER PEOPLES' NEEDS ARE MORE IMPORTANT,
AND OTHER PEOPLE HAVE MORE RIGHTS AND MORE TO
CONTRIBUTE. 





AGGRESSIVE COMMUNICATION 

IS A STYLE IN WHICH INDIVIDUALS EXPRESS THEIR
FEELINGS AND OPINIONS AND ADVOCATE FOR THEIR
NEEDS IN A WAY THAT VIOLATES THE RIGHTS OF OTHERS.
THUS, AGGRESSIVE COMMUNICATORS ARE VERBALLY
AND/OR PHYSICALLY ABUSIVE. 

THIS STYLE IS ABOUT WINNING – OFTEN AT SOMEONE
ELSE'S EXPENSE. AN AGGRESSIVE PERSON BEHAVES AS IF
THEIR NEEDS ARE THE MOST IMPORTANT, AS THOUGH
THEY HAVE MORE RIGHTS, AND HAVE MORE TO
CONTRIBUTE THAN OTHER PEOPLE. IT IS AN
INEFFECTIVE COMMUNICATION STYLE AS THE CONTENT
OF THE MESSAGE MAY GET LOST BECAUSE PEOPLE ARE
TOO BUSY REACTING TO THE WAY IT'S DELIVERED. 





PASSIVE-AGGRESIVE

IS A STYLE IN WHICH INDIVIDUALS APPEAR PASSIVE ON
THE SURFACE BUT ARE REALLY ACTING OUT ANGER IN A
SUBTLE, INDIRECT, OR BEHIND-THE-SCENES WAY. PEOPLE
WHO DEVELOP A PATTERN OF PASSIVE-AGGRESSIVE
COMMUNICATION USUALLY FEEL POWERLESS, STUCK,
AND RESENTFUL – IN OTHER WORDS, THEY FEEL
INCAPABLE OF DEALING DIRECTLY WITH THE OBJECT OF
THEIR RESENTMENTS. INSTEAD, THEY EXPRESS THEIR
ANGER BY SUBTLY UNDERMINING THE OBJECT (REAL OR
IMAGINED) OF THEIR RESENTMENTS. 

THIS IS A STYLE IN WHICH PEOPLE APPEAR PASSIVE ON
THE SURFACE, BUT ARE ACTUALLY ACTING OUT THEIR
ANGER IN INDIRECT OR BEHIND-THE-SCENES WAYS.  





ASSERTIVE COMMUNICATION

IS A STYLE IN WHICH INDIVIDUALS CLEARLY STATE THEIR
OPINIONS AND FEELINGS, AND FIRMLY ADVOCATE FOR
THEIR RIGHTS AND NEEDS WITHOUT VIOLATING THE
RIGHTS OF OTHERS. THESE INDIVIDUALS VALUE
THEMSELVES, THEIR TIME, AND THEIR EMOTIONAL,
SPIRITUAL, AND PHYSICAL NEEDS AND ARE STRONG
ADVOCATES FOR THEMSELVES WHILE BEING VERY
RESPECTFUL OF THE RIGHTS OF OTHERS. 

ASSERTIVE COMMUNICATION IS BORN OF HIGH SELF-
ESTEEM. IT IS THE HEALTHIEST AND MOST EFFECTIVE
STYLE OF COMMUNICATION - THE SWEET SPOT
BETWEEN BEING TOO AGGRESSIVE AND TOO PASSIVE.
WHEN WE ARE ASSERTIVE, WE HAVE THE CONFIDENCE
TO COMMUNICATE WITHOUT RESORTING TO GAMES OR
MANIPULATION. 





IN CONCLUSION, LET'S APPLY THE  

ABCDEF COMM TIPS



 ALWAYS SHOW RESPECT FOR

OTHERS, AND THEIR IDEAS AND

BELIEFS

A



BE EMPHATHETIC

B



CLARITY AND CONFIDENCE

ARE ESSENTIAL

C



DO NOT JUST TALK, ALSO

LISTEN

D



EXERCISE AN OPEN MIND

E



FEEDBACK MATTERS

F



“PEOPLE DON'T BUY WHAT YOU DO;

THEY BUY WHY YOU DO IT. AND

WHAT YOU DO SIMPLY PROVES

WHAT YOU BELIEVE”

Simon Sinek, Author of "Start With Why"



THANK YOU
HAVE A NICE DAY!

MARIANORD@AMERICA.GOV


